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The Customer Experience Conference
October 7-9, 2025 - Dallas

TUESDAY, OCT. 7

6:00 - 7:30 PM Chartwell's EMACS Conference Welcome Reception

WEDNESDAY, OCT. 8

7:30 - 8:30 AM Breakfast

8:30 - 11:45 AM Conference General Sessions

11:45 AM - 1:00 PM Lunch
1:00- 4:45 PM Conference Afternoon Sessions

5:30 PM EMACS Conference Networking Reception

THURSDAY, OCT. 9

7:30 - 8:30 AM Breakfast
8:30 - 11:40 AM Conference General Sessions
11:40 AM - 1:00PM Chartwell's Best Practices Awards Luncheon

1:00 - 5:15 PM Conference Afternoon Sessions

5:45 PM The Main Event at Gilley’s Dallas p g
DALLA

8:30 PM Adjorn



